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Ensuring the safety and security of staff, faculty and students
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Providing an effective teaching and learning environment is the primary goal of all 
educational institutions. Administrators at K-12 schools, colleges and universities are 
focused on balancing the needs of staff and faculty with the needs of students. By 
achieving this objective, educational institutions ensure that students receive the 
highest quality of education at all times. Traditionally, administrators concentrated 
on providing faculty with the tools to properly deliver the curriculum and structuring 
the learning process well enough to sufficiently engage students. But violence at 
educational institutions over the past decade has put pressure on administrators 
to also ensure the safety and physical security of staff, faculty and students in 
emergency situations.

Recent government regulations require schools, colleges and universities to have 
the ability to monitor and secure high-risk areas. They must have emergency 
response plans that enable administrators, safety personnel and first responders 
to work together seamlessly. And they must have the tools to quickly alert staff, 
faculty and students about emergencies and incidents that require lockdown  
or evacuation.

Alcatel-Lucent Safe Campus solutions provide everything you need for  
effective campus safety and security in three critical areas: awareness, response 
coordination and campus notification. These solutions allow you to create a safe 
campus learning environment by leveraging your existing infrastructure investments 
in voice and data and enhancing them with safety and security devices. The resulting 
end-to-end communications infrastructure can be used to support lockdown 
procedures, provide emergency notification, and integrate with building control 
systems to enable surveillance, deliver alarms and alerts, and enhance the awareness 
and responsiveness of campus staff and security personnel. 

CREATE A SAFE TEACHING  
AND LEARNING ENVIRONMENT
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Control your emergency communications 
The very nature of an educational environment makes it difficult for you to rely 
on a single communications system to reach staff, faculty and students in an 
emergency situation, and coordinate efforts with first responders. You need a 
variety of tools and processes working as an integrated whole to increase the 
probability of achieving near real-time communications. And you need complete 
control of all elements at all times.

Alcatel-Lucent Safe Campus solutions deliver that level of security and control. 
They provide integrated, multivendor-supported unified communications and 
safety solutions that enable improved awareness, response coordination, and 
notification during non-emergency and emergency situations. These capabilities 
are achieved by combining the functionality of the Alcatel-Lucent OmniPCX™ 
Enterprise Communication Server, the market-leading unified communications voice 
platform, with the Alcatel-Lucent Enterprise Alert E911 solution for enhanced  
911 support, and local and wide area data products. The result is an end-to-end 
communications infrastructure that supports a safe campus environment by enabling:

 Telephony integration with access control security alarms 
(door, window, motion detectors)

 Telephony integration with safety devices (fire, gas, smoke alarms)

 Multivector notification through voice, e-mail, Short Message Service (SMS), 
overhead speakers, message banners and digital signage

 First responder collaboration through voice, video, and land mobile 
radio (LMR) interoperability
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Maintain your awareness level
With this complete solution approach you can effectively 
monitor and secure high-risk areas. The IP technology that 
forms the foundation of the network allows you to easily 
integrate a variety of security devices into the system,  
including cameras and building control systems. When  
an event occurs, alert notifications can be sent over the  
IP network to any number of devices. And these notifications 
can include text and video feeds from IP video surveillance 
cameras near the site of the alarm.

In addition, the E911 component can be configured to 
provide 911 call snooping that allows your security personnel 
to be immediately aware of all 911 calls placed from the 
campus phone system. When the call is originated, on-campus 
staff can silently conference in on the call to find out the 
details of the incident and coordinate their response with 
first responders and, if needed, arrive first on the scene with 
their own safety and security personnel.
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Coordinate your response 
Alcatel-Lucent Safe Campus solutions also provide an E911 option that can push 
the exact location of a 911 call to first responders, saving precious minutes in an 
emergency. Combined with local and wide area data communications products, 
the system can also push floor plans, schematics and video surveillance feeds to 
first responders to ensure everyone has a real-time understanding of the situation.

To further support coordinated response efforts, Alcatel-Lucent Safe Campus  
solutions offer advanced communication, conferencing and collaboration options with 
the Alcatel-Lucent OmniTouch™ My Teamwork™ Land Mobile Radio Conferencing 
and Collaboration (LMRCC) solution. This solution combines LMR interoperability 
features with a robust software platform that allows full audio conferencing of 
any telephone device into the LMR radio band. The conferencing portion of the 
solution allows for the integration of data collaboration in the context of an LMR 
conference. And the data collaboration feature provides anyone with Internet 
access the ability to share data with users in remote locations using a secure and 
encrypted Internet browser.

In an emergency, you can immediately bridge administrators at home or in remote 
offices with on-site security and staff, first responders and disaster recovery teams 
with audio, video and data conferencing. This advanced conferencing capability 
allows you to share critical information in real time, including video surveillance 
or views from time lapse photography, building floor plans, class schedules, and 
student and staff records. 
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Craft and deliver mass notifications
Alcatel-Lucent Safe Campus solutions also provide a complete approach to  
notification delivery. They are designed to minimize system blind spots and  
secondhand, word-of-mouth communications by enabling you to quickly craft  
and deliver mass notifications to a variety of devices, including:

 Voice mail systems

 Personal mobile phones via SMS

 E-mail

 Digital signage (LCDs/LEDs in common areas)

 Building intercoms (either analog or IP-based)

 Outdoor sirens/loudspeakers

 Fire annunciation panels

 IPTV 

 Hotlines using interactive voice response tools and contact centers

Working with an application partner, Alcatel-Lucent can also turn Alcatel-Lucent  
IP Touch™ Phones into loudspeakers by dynamically activating the speaker 
phone function.
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With decades of experience, Alcatel-Lucent has extensive expertise providing  
next-generation technology solutions to schools and universities around the 
world. Over the past several years, we have dedicated tremendous efforts toward  
designing integrated solutions that enable safe environments and support 
enhanced levels of emergency planning. Our goal is to provide customers with 
advanced technology solutions to meet the high requirements and strict demands 
that will ensure student and citizen safety and security.

Alcatel-Lucent Safe Campus solutions are built on field-proven technology and 
products. With one of the largest global R&D capabilities in the communications 
industry, as well as our renowned Alcatel-Lucent Bell Labs and Research & Innovation  
research communities, we have set the pace for change in communications  
networking technologies. 

Our technology enables the networks for a majority of the world’s leading  
communications service providers, as well as local and federal governments 
and educational institutions. We offer a diversified portfolio of complementary 
products, including carrier and enterprise IP, VoIP, Layer 3 Routing, 3G Spread 
Spectrum (CDMA and UMTS), and industry-leading security solutions. And all our 
products are backed by multivendor professional services support that makes it 
easy for you to design and deploy a safety and security solution customized to 
your unique needs.

For more information, please visit www.alcatel-lucent.com 

PARTNER WITH THE 
LEADER IN SAFE 
CAMPUS SOLUTIONS



www.alcatel-lucent.com

Dynamic Enterprise

EPG3310091213 – 02/2010 – Alcatel, Lucent, Alcatel-Lucent and the Alcatel-Lucent logo 

are trademarks of Alcatel-Lucent. All other trademarks are the property of their respective 

owners. Alcatel-Lucent assumes no responsibility for the accuracy of the information presented, 

which is subject to change without notice. Copyright © 2010 Alcatel-Lucent. All rights reserved.




